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Question 1 — Revenue Models (15 pts)

SmartLib wants to learn about the different ways an online business can make money. List and brietly explain
tive_e-commerce revenue models that SmartLib might or any other business firm might consider using to make
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Question 2 — Data Mining Solutions (15 pts)

Following the latest trends in the market, SmartLib management decides to use data mining to improve Its

performance and increase sales. List the five types of data mining techniques and explain how SmartLib
__-——-—-—'—-_=_'——\\

can use each type to improve its performance and gain a competitive advantage. 2[ <

Question 3- Software for Linking the Enterprise (10 pts) ‘

List and briefly explain 4 systems that SmartLib can use to link the enterprise.
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